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This review was prepared by the Community Living Research Project based at 

the School of Social Work and Family Studies, University of British Columbia.  This 

document is part of a larger research project exploring the Community Living 

supports and services available locally, provincially, nationally, and 

internationally for adults with developmental disabilities. 
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Reading this report 

 

This paper is a plain language report adapted from a full 

academic/government report called "Adult Community Living Supports in B.C.: 

An Exploration of Family Member and Self Advocate Experiences" produced by 

the Community Living Research Project.   

 

To help people read this plain language report some words and phrases have 

been defined.  Definitions are in brackets (example) and follow the word or 

phrase.  Some words and phrases are underlined with a star at the end of the 

word (for example – definitions*).  Words that are underlined can also be found 

in the "Glossary" at the end of the report.  There are some quotes from people 

who took part in this research.  These quotes are in boxes throughout the report.  

Please note that in this report, "adult" refers to adults with developmental 

disabilities.  If you need more help reading this paper, please ask a friend. 

 

For additional information and copies please contact: 

 

Community Living Research Project 

School of Social Work and Family Studies 

2080 West Mall, University of British Columbia 

Vancouver, BC  V6T 1Z2 

CANADA 

clrs@interchange.ubc.ca  

 

Or visit our website at www.communitylivingresearch.swfs.ubc.ca
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In the spring and summer of 2006, the Community Living Research Project held 

group interviews with 35 adults (Self Advocates) and 70 family members 

throughout the province of British Columbia.  Interviews were held in:  

• the Lower Mainland,  

• the Interior,  

• Vancouver Island,  

• the North, and  

• Powell River.   

The research also involved phone interviews with family members who lived in 

remote* (far off places) areas of the province.  The goal of the interviews was to 

get feedback from people with disabilities and their families about programs 

and services for adults. 

 

Participants were asked to share their experiences with community living 

supports in four topic areas.  Those areas were  

 

(1) Young adults leaving high school and going into adulthood,  

(2) Residential options* (i.e. living arrangements),  

(3) Non-residential supports* (e.g. day programs, work), and  

(4) Services for seniors.   

 

Interviews were recorded, typed, and looked at using computer software.  The 

results of the study are organized in this report by topic area in the following 

way:  

A. What is working? What is helpful? 

B. What is not working? What is unhelpful? 

C. Barriers (things that get in the way) 

D. Gaps 

E. Desires/Aspirations* (hopes and dreams) 
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"I think my future is 

getting brighter, I've 

got a lot of people 

supporting me, 

which I never had 

before…I don't 

know what's gonna 

happen in the future 

but I will make the 

best of it and I think 

I'm happy, I like 

people, I like my 

friends." 
 

Participants talked about many parts of community living supports that are 

helpful and useful.  One important part people talked about was the 

importance of communication between: 

• Families and service providers,  

• Families and CLBC (Community Living British Columbia),  

• Service providers and CLBC.   

 

A small amount of communication and/or poor communication between 

families, individuals, service providers and CLBC was noted by participants as an 

unhelpful part of community living supports.   

 

Other features of helpful or useful supports included:  

• Skill and service provider training,  

• Having the same support staff for long periods of 

time, 

• Caring people in support positions, 

• Individualized planning,  

• Supports to help make sure individualized planning 

takes place, 

• Opportunities to participate in meaningful activities 

(e.g. real work for real pay, spending time with friends),  

• Acceptance,  

• Creative planning, and  

• Accessibility (e.g. on a bus route, wheelchair accessible).   

 

Some other types of helpful supports participants described were:  

(1) support for family members (from other families and from service 

providers),  

(2) respite* (a short break for families and caregivers),  
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"My concern was 

that the social 

workers have 

changed so 

frequently that they 

didn't really know 

her and you're 

doing a meeting 
about her future." 

(3) relationships with friends,  

(4) Special Olympics, and  

(5) Microboards* (a small group of family and friends who join 

together to form a group support an adult). 

 

Participants were asked to talk about those supports that were not working.  The 

issues they listed included:  

• Programs that do not meet the wants or needs of the person,  

• Poor organization and communication within the systems (e.g. 

government, agencies) that support individuals and families, 

• Being unclear about how to access (get) particular supports,  

• Not enough money,  

• Ways of planning that are long and take a lot of time, and  

• Supports that were not creative (different) or original. 

 

Overall, participants described ongoing changes in 

support staff as a barrier*(something that gets in the 

way) to receiving helpful support.  This barrier* got in 

the way of some adults being able to live the lives 

they wanted.  It is difficult to do life planning when 

there are constant changes to support staff.  This is 

because those people involved in the planning do 

not know the adult and his/her family.  Changes in support staff also gets in the 

way of developing relationships and a sense of stability (things staying the same) 

in the lives of adults. 

 

Other barriers* to support reported by families and adults included:  

• Not enough information about support options,  

• Not enough funding (money),  
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"There’s so many that 

have elderly parents 

and that they’re just 

hanging on not 

knowing what’s going 

to become of their 

loved one…they’d 

like to see something 

in place for their 

loved one before 

they pass on." 

• Different beliefs about community living,  

• Confusion about the different systems (e.g. CLBC, Ministry for Income and 

Employment Assistance, etc) that support individuals and families, 

• Difficulties in talking with people in organizations, 

• Beliefs about an adult's ability,  

• Decision-making based on fear,  

• Feeling like they do not belong anywhere (i.e. feeling isolated), and  

• Transportation issues (i.e. hard to get places in the community). 

 

Gaps are parts of support that were missing.  For example, one gap that many 

family members talked about was the isolation some young adults felt after 

leaving high school.  Family members and adults said that there were few, if 

any, emergency living situations.  Many people also noted that there were not 

many individualized living options.  Similarly, participants stated that there were 

not many individualized day support options (i.e. many day programs were not 

planned to meet the needs of each individual person).   

 

Gaps were highlighted in the Northern areas of the 

province (e.g. Prince George, Fort St. John) as well as 

in some smaller communities.  Some families talked 

about how many needed supports and services were 

missing in their community.  This was because some 

communities are more isolated than others or 

because some communities are smaller than others.  

Also, many families said respite* support was not 

available.  This is a gap in the way families and individuals are supported.  This 

gap was really important for families with an aging caregiver.  When a 

caregiver's health condition declines (gets worse) it often means the caregiver is 

no longer able to support an adult in the same way.  When this happened, 
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some families wanted to use respite as a way to help the adult transition (shift or 

move) into a new living situation.  Participants also noted the absence of 

counselling support for individuals and families as a general gap. 

 

Desires and aspirations* (hopes and dreams) are those supports family members 

and adults would like to see as choices in the future.  Generally speaking, both 

family members and adults talked about wanting a future that includes: 

• Choice and personal space,  

• Individualized living and support choices,  

• Many relationships with people in the community,  

• Employment, and  

• Safety.   

Many families had fears for the future of their family member.  Some parents 

asked, "who will care for my family member when I'm no longer able to?"  

Similarly, some adults asked, "who will care for me when my parents are no 

longer able to?" 

 

The research findings and final report also include themes (ideas) on specific 

topics from what participants said.  Themes about high school transition 

included:  

• The want for a list of choices for adults to participate in after high school 

ends (e.g. college, day program, time with friends),  

• An understanding of the change young people go through – changing 

from a child to a young adult, 

• Parents' understanding of the change in their relationship with their young 

adult, and  

• A desire for more information about possible next steps (i.e. information 

about what to do and how to be supported after leaving high school). 
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"It wouldn't be 

renting, it would be 

our own place.  We'd 

ask for help when we 

need it of course but 

we wouldn't want 

people coming in 

every day and stuff." 

"The vision that they 

were showing us of 

CLBC I want that 

vision to become real 

because its nowhere 

near real right now, 

right now it's just a 

total mess and it's just 

totally frustrating for 

parents."  

In the themes about residential options* (living arrangements), families and 

adults argued the pros and cons (good and not so good things) of living: 

• in the family home,  

• in one's own apartment,  

• in a home-sharing arrangement (family model 

home, pri-care),  

• in a group home, and  

• owning one's home.   

Overall, adults talked about how important it was to have space that is their 

own.  It was also important for many adults to own rather than rent a home. 

 

Many family members talked about the need to plan for later life (i.e. getting 

older).  They also talked about how planning could be done in a helpful and 

useful way.  In some cases, families had taken clear steps to plan for the future 

care of their family member.  In other cases, parents knew they needed to plan 

but had not yet done any in later life planning. 

 

Many family member participants talked about their experiences with and 

hopes for CLBC.  Many family members talked about feelings uncertainty and 

discomfort (worry) about CLBC.  For some, they felt 

this way because they did not have information 

about how CLBC would support individuals and 

families.  Some wondered, would it be different than 

the Ministry of Children and Family Development? 

Would it be the same, worse, or better?  The overall 

tone (attitude) of the discussions about CLBC was 

negative.  Many families did not believe in the vision for CLBC.  Some talked 

about the unsatisfactory (poor) experiences they had already had with CLBC.  
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At the time this research was done, many families stated they were waiting for 

CLBC to follow through on the promises made when CLBC first took over. 

 

Parents also noted hopes for CLBC and this new system.  Broadly speaking, 

participants wanted:  

• CLBC to be responsible for how individuals and families were supported; 

• CLBC to supervise programs and staff supporting individuals;  

• Better communication with family members, support staff, service 

providers, and other systems (e.g. government agencies),  

• Individually designed supports, and  

• CLBC to respond to gaps in support. 

 

This is a quick summary of the thoughts and experiences of adults and family 

members living BC who took part in this research.  For the full report, please visit 

the website of the Community Living Research Project 

(www.communitylivingresearch.swfs.ubc.ca).  The information shared provides 

information about how adults and their families in BC are supported.  The 

information also highlights some of the ways adults and families who took part 

hope to be supported in the future. 



 

Adult Community Living Supports 
 

 11 

 

Glossary          

Barriers: are things that get in the way. 

 

Desires and/or Aspirations: are hopes and dreams people have. 

 

Microboards: are when a small group of family and friends join together to form 

a group support an adult. 

 

Non-residential supports: are those programs, services, or activities that people 

do during the day.  For example, day programs and work. 

 

Remote: means places that are isolated and far away from big cities. 

 

Residential options: are the many different types of homes people live in.  For 

example, group homes, the family home, or an apartment. 

 

Respite: is a short break for families and caregivers.  

 

 


